MICRO AUDIOMETRICS CORPORATION
LIMITED WARRANTY

This is a “LIMITED WARRANTY” as defined in the Consumer Product Warranty and Federal Trade
Commission Improvement Act. This WARRANTY gives you specific legal rights and you may also
have other rights that vary from state to state.

Micro Audiometrics Corporation warrants this Earscang 3 Pure Tone Audiometer to be free from
defects in materials and workmanship for five (5) years and the headset and patient response button
for one (1) year under normal use. Warranty covers Earscans purchased on/after April 1, 2010.

This WARRANTY does not cover items subject to normal wear and tear such as cables, earphone
cushions, carrying cases, batteries, broken or marred cabinets, or any other accessories used in
connection with this product, or consequential damages due to a defect in the product.

This WARRANTY does not apply to any product damaged by accident, misuse, tampering, alteration,
abnormal condition of operation, carelessness, or if the products were altered or repair was attempted
by anyone other than Micro Audiometrics Corporation or one of its Authorized Equipment Service
Centers.

This WARRANTY applies only to the original customer, and only on units purchased and used solely
within the United States and begins on the date of purchase. For your convenience keep the dated
Invoice or Packing List as evidence of the purchase date.

Products not manufactured by Micro Audiometrics Corporation (noise reducing headphone
enclosures, insert headphones, printers) are covered by their manufacturer's WARRANTY.

Micro Audiometrics Corporation may, at its sole and exclusive option, repair or replace this product
with either a new or like-new product provided that it has the functionality equal to the product
replaced.

There are no obligations or liabilities on the part of Micro Audiometrics Corporation for consequential
damages arising out of, or in connection with, the operation, use or performance of the product
including, without limitation, with respect to loss of time, revenues or profits.

This WARRANTY does not cover transportation to and from the point of service. “Loaner”
equipment is not provided while service is being performed.
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In the event of any claim of a defect covered by this WARRANTY, the customer should take the
following steps:

Contact Micro Audiometrics Corporation to discuss the nature of the claim.

The audiometer and headset to be returned should be packed in the original shipping box. If not
available choose an appropriate box with sufficient packing material to prevent damage during

shipping.

Return to Micro Audiometrics Corporation, 1901 Mason Ave, Suite 104, Daytona Beach, FL 32117 or
to one of our Authorized Service Centers.

Micro Audiometrics Corporation disclaims all other warranties, expressed or implied, including any
warranty of merchantability or for function of fithess for a particular purpose or application.



